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Doras Luimní - About us
Doras Luimní (Doras) was founded in 2000 in response to the
establishment of the ‘Direct Provision’ system by the Irish
government, which dispersed asylum seekers to accommodation
centres around the country.
Originally the organisation was established as a Development
Organisation for Refugees and Asylum Seekers and over the years
Doras has evolved to provide service to all migrants. The word
‘doras’ is the Irish for ‘door’ – it represents an open door welcoming
those newly arrived in Ireland. The organisation was established and
run
primarily by volunteers. We have grown rapidly over the years and now employ a team of full-time
and part-time staff members.
In 2015, Doras opened an office in Portlaoise to implement a refugee resettlement project, assisting
newly arrived Syrian refugees. Our Portlaoise office staff work to ensure the full and effective
integration of the Syrian families in to community life in Portlaoise.
Our Vision for Ireland is a society where equality and respect for the human rights of migrants are
social norms.
Our Mission is to promote and uphold the human rights and wellbeing of migrants through personal
advocacy, integration development and collaborative advocacy campaigns at the local and national
level.

Our core areas of work are:
· Direct Support Services
· Advocacy and Campaigning ·
Integration Planning
Doras Luimní is registered as a company and has charitable
status. For more information about the work of Doras Luimní
please visit:
- www.dorasluimni.org
- follow us on Facebook and twitter
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Family Advocacy Programme

The Family Advocacy Programme is designed to provide one-to-one assistance and support to
migrant families who are new to the area.
A suitable Advocate is sourced and matched with a local family and will ideally spend 1-2 hours with
them per week to offer additional support with a variety of matters over a 6 month period. This will
help the family adjust to life in Ireland, allow them to meet a local person and provide additional
needed assistance to newcomers.
After Garda vetting and reference checks, all Advocates will receive intercultural training and a
resource pack of useful contacts and information. The initial meetings between the Advocate and
the family will be in the family home or in the Doras office and the Resettlement Support Worker
will accompany the advocate. Subsequent visits will be unaccompanied, unless the Advocate
requests additional support or the family request same. The Resettlement Support Worker will
contact the Advocate weekly to provide support to the advocate and address any issues there may
be.
The aim of the Family Advocacy programme is to support and enable families, to assist with
activities/issues that may be difficult or confusing for them - The aim is not to do everything for
them! We are trying to advance capacity to effectively encourage confidence and integration.
Below are some examples of the types of activities /issues that have presented in the Drop-in clinic
in the last 6 months of the programme which may be required of advocates:
-

-

-

-

-

Making a doctor’s appointment, or assisting your match to make one. This may involve
helping them to build confidence with their English by sitting alongside them while they are
on the phone and be on hand if any difficulties arise.
Calling to confirm hospital appointments - Telephoning hospitals to request/confirm an
interpreter. NB the women on the programme will generally prefer a female
doctor/interpreter so they would also have to be requested.
Assisting your match in making a dentist or optician appointment
Checking any school/crèche correspondence and ensuring that there is follow up if actions
need to be taken e.g. money for swimming lessons, book rental schemes etc
Help with completing basic forms e.g. homework club registration form, passport form, Back
to Education allowance etc.
Dealing with other miscellaneous post/queries. Some examples that have arisen to date at
the Drop-in clinics include; booking NCT tests, motor tax renewal, booking driver theory
test, medical card review form, calling bin collection company, confirm ad hoc appointments,
child benefit queries, water charges, contact housing agency, electricity bill queries,
registering a new birth, school uniform information, registering supermarket clubcards
online, transport information.
For more complex matters such as Family Reunification, Travel Documents, Disability Living
Allowance etc, or issues you may not feel comfortable dealing with, participants should be
referred to The Citizens Information Centre, Free Legal Advice Service (at Citizens
Information), OR Doras Luimní drop-in service at the Limerick office.
The Resettlement Support Worker or Director will be available on the phone if support is
needed.
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List of useful contacts and information
-

-

-

-

Citizens Information Service. Located over Supervalu in Lyster Square. Open: Monday to
Friday 10am-12pm & 2-4pm. Phone: 076 1075590
Cluid Housing – Catherine Oakley-Dickson is the Housing Officer for the Syrian group. Phone:
0879848871
Community Welfare Office Portlaoise – 057 8634135
Doras Luimni’s Drop-In Service Portlaoise – Lyster Square (4 afternoons per week –
MondayThursday). Phone Hannah on 089 4966540
Driver Theory Test Candidate Care Line – candidates with special requirements (Arabic
interpretation) 1890 606 406
Employment Services Portlaoise - 057 8632900
ETB Portlaoise. The group currently attend English classes 9:30-12:30 Monday to Thursday at
the ETB on Tower Hill. Course Co-ordinator is Deirdre Brennan and she can be contacted on
057 8661338. Career Guidance service is offered free of charge at the ETB by Mary O’
Connell – Monday drop-in service, or by appointment on the number above,
Failte Isteach. Failte Isteach are English conversation classes provided 5 times a week in 2
hour sessions at Millcourt Centre (behind Dunnes Stores on Mountmellick Road). Classes are
provided free of charge. Contact Storm Powell (Laois Partnership) for details: 087 1775729
Garda immigration Unit – Portlaoise. The group will need to renew their GNIB cards
annually. You may be required to help them make an appointment. Phone Garda Michelle
Marrian: 057 8674154
HSE Bus (Portlaoise to Dublin hospitals) – free service – leaves daily from Portlaoise at 8am
and returns at 1pm. Phone: 057 8621364 to book
Laois Partnership - 0578661900
Social Welfare Branch Office Portlaoise– 057 8678010
TUSLA Child Protection Agency: Portlaoise Office phone: 0578692567
Word Perfect interpretation service 01 8720008 – Request Arabic (preferably Syrian or Iraqi
dialect) for hospital appointments.
Arabic. Please see the basic Arabic phrases resource which will help if any communication
issues arise. Google Translate service is also useful.
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Record of Sessions 2016
Date and Time

Any matters that arose

Actions

Syria crisis
ECHO FACTSHEET

Facts & Figures

Estimated number of
people in need of
humanitarian assistance
inside Syria: 13.5 million

©UNRWA/Taghrid Mohammad

Key messages

In hard to reach/besieged
areas:
4.5 million
Estimated number of
internally displaced:
6.5 million (UNOCHA)
Number of refugees registered & awaiting
registration: 4,598,594
• Lebanon: 1 069 111
• Turkey: 2 503 549
• Jordan: 636 482
• Iraq: 245 022
• Egypt & North Africa:
117 658
(UNHCR)

EU funding
Total (Commission and
Member States): Over
€ 5 billion
In addition,
over €3 billion pledged at
the London conference

Humanitarian Aid and Civil
Protection
B-1049 Brussels, Belgium
Tel.: (+32 2) 295 44 00 Fax:
(+32 2) 295 45 72 email:
echo-info@ec.europa.eu
Website:
http://ec.europa.eu/echo

in need.

• The Syria conflict has triggered the world's largest humanitarian
crisis since World War II. Humanitarian needs continue to rise,
population displacements are increasing, and an entire generation of
children is being exposed to war and violence, increasingly deprived of
basic services, education and protection.
• The European Union and its Member States collectively are leading the
international response. More than €5 billion have been mobilised for
relief and recovery assistance to Syrians in their country and to
refugees and their host communities in neighbouring Lebanon, Jordan,
Iraq, Turkey and Egypt. In addition, the EU has pledged €3 billion at the
'Supporting Syria' conference held in London.
• Through its humanitarian partners, the European Commission is supporting
humanitarian programmes which provide millions of people with lifesaving assistance including food and safe drinking water, non-food
items, shelter, emergency medical treatments and protection.
• The EU calls for the respect of International Humanitarian Law (IHL), the
protection of civilians, especially children and women, and condemns all
indiscriminate attacks on civilians by all parties of the conflict. The EU also
calls for all parties to the conflict to allow unhindered and sustained
humanitarian access, across conflict lines as well
* All the latest ECHO
as borders, to ensure safe delivery of
Factsheets:
humanitarian aid and medical care to all people
bit.ly/echo-fs

ECHO Factsheet – Syria crisis – February 2016

Humanitarian situation and needs
Humanitarian situation

The humanitarian situation has continued to deteriorate in Syria with intensified fighting, high
levels of violence, widespread disregard for the rules of international law and the obligation to protect
civilians Syria, and gross human rights abuses committed by all parties. The active conflict is
increasingly hindering the delivery of humanitarian aid especially in Northern Syria: supply roads are
often disrupted or closed and humanitarian organisations have been forced to downscale or suspend
operations in several areas due to insecurity.
Because of the dire winter conditions, the population's vulnerability has increased and 13.5 million of
people are in great need of humanitarian assistance: 6.5 million are displaced, 4.6 million people in
hard-to-reach areas, including over 480 000 besieged. Civilians continue to be the primary victims of
the conflict. Rape and sexual violence, enforced disappearances, forcible displacement, recruitment of
child soldiers, summary executions and deliberate shelling of civilian targets have become
commonplace.
Major challenges
The magnitude of humanitarian needs is overwhelming in all parts of the country. The main
priorities are treating and evacuating the wounded, providing food aid, water, sanitation and hygiene,
health, and shelter. Prices of basic commodities continue to rise and the availability of food stocks in
many parts of Syria is at risk. With over 11 million people having fled their homes both inside Syria
and to the neighbouring countries, shelter needs are high. Children, women and the elderly are most
at risk.
In the area of health, the long-lasting consequences of the conflict with shortages of qualified medical
personnel and life-saving medicines, and the destruction of health infrastructure have left many
without access to basic medical care. Medical facilities continue to be targeted by aerial
bombardments, resulting in fatalities and destruction of facilities. Delivery of essential medical supplies
and equipment, especially in opposition-controlled areas, is often blocked and the provision of aid to
besieged and hard-to-reach areas is particularly difficult.
Despite increasing cross-border activities (under resolution 2165 and 2191), Humanitarian access
is decreasing, aggravating living conditions for the populations in Government and
oppositioncontrolled areas. Recent UN and NGO reports have extensively documented the sharp
reduction of access in the country, while the numbers of those in need of assistance keep increasing
throughout the country. The latest report of the UN Secretary-General on the implementation of
Security Council resolutions 2139, 2165 and 2191 states that the conflict is severely shrinking the
space within which humanitarian organisations can deliver essential assistance to conflict affected
people. The targeting of key supply routes has prompted humanitarian organisations to reduce or
intermittently halt their assistance in view of the heightened insecurities.
Refugees from Syria are now the biggest refugee population from a single conflict in a generation with
over 4.6 million Syrian refugees in neighbouring countries and the wider region. Countries bordering
Syria are reaching a dangerous saturation point, particularly Lebanon, which hosts almost 1.1 million
Syria refugees and has, along with Jordan, the largest per capita refugee population in the world.
Turkey is currently hosting more than 2.5 million Syrian refugees, the largest number of Syrian
refugees in one country in the world.
The number of Syrian refugees arriving to Europe seeking international protection started to see an
increased in 2015. UNHCR reports that since the beginning of the Syria crisis until November 2015,
the total number of asylum applications from Syrians has reached 813,599.
*All the latest ECHO Factsheets:
bit.ly/echo-fs
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The European Union's Humanitarian Response
The European Union is a leading donor in the response to the Syria crisis with over €5 billion of
total budget mobilised by the Commission and Member States collectively in humanitarian,

development, economic and stabilisation assistance. In addition, the EU has pledged over
€3 billion at the London conference on 4 February 2016.
The €374 million EU humanitarian assistance to the Syria crisis in 2015 addressed needs inside
Syria as well as the needs of Syrian refugees and host communities in neighbouring countries. An EU
comprehensive strategy was launched at the beginning of 2015 to tackle the crises in Syria and Iraq,
which included €1 billion in funding over 2015/16.
Almost half of the Commission's humanitarian assistance goes to immediate life-saving emergency
humanitarian operations inside Syria. The Commission's humanitarian assistance provides safe
drinking water, sanitation and hygiene, provisions of food, child protection activities and emergency
items to people inside Syria in need of humanitarian assistance. The European Commission's
humanitarian aid is supporting over 1.15 million Syrian refugees with the provision of
lifesaving health assistance and medical care including vaccination programmes of children.
In Lebanon, where there are no official camps, many refugees live in sub-standard shelter such as
garages and tents. Through funding of International Non-Governmental Organisations in the country,
the Commission is providing shelter assistance for the benefit of over 126 000 of the most vulnerable
Syrian refugees living in dire housing to improve their living conditions. The Commission's
humanitarian funding in Lebanon also enables the provision of aid to Syrian refugees such as food aid,
clean water, sanitation and hygiene, health services and protection. Counselling and legal assistance
to survivors of violence is also an important area of the EU contribution.
In Jordan, with 83% of the refugees living in urban settings, the European Commission supports the
most vulnerable refugees through cash assistance as it is considered the most cost-efficient and
dignified modality. In Zaatari and Azraq refugee camps, the Commission has invested in health and
wash facilities and supports reproductive health facilities including the UNFPA clinic in Zaatari, where
around 300 babies are born every day. With the support of the Commission, UNICEF has initiated an
unconditional Child Cash Grant programme to assist ten thousands of children of the most vulnerable
Syrian refugee families living in host communities in Jordan. Under this programme, a monthly cash
transfer is made to eligible families, helping to provide the means to meet children’s basic needs.
In Turkey, the Commission's humanitarian funding is supporting vulnerable refugees in Turkey who
have fled violence in both Syria and Iraq, in particular refugees living outside of camps. The
Commission's humanitarian funding in Turkey is prioritising programmes that provide the most
vulnerable refugees basic assistance including e.g. access to health care, protection as well as the
provision of electronic vouchers with which they can buy food and emergency items. Many Syrian
children have not received any education for the last years and are at risk of becoming a lost
generation. Through the EU Children of Peace initiative, the Commission has allocated humanitarian
funding in Turkey in order to prevent a lost generation of Syrian children. Through the initiative,
thousands of Syrian children are ensured access to quality education.
In addition, in November 2015, the EU announced that it is setting up a legal framework – a Refugee
Facility for Turkey – with €3 billion to deliver efficient and complementary support to Syrian refugees
and host communities in Turkey. The Facility will start to provide grants and other financial support.

*All the latest ECHO Factsheets:
bit.ly/echo-fs
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What is cultural sensitivity and cultural awareness?
Cultural sensitivity begins with the understanding that there are differences among cultures.
Furthermore, cultural sensitivity includes placing value on this diversity.
Cultural Sensitivity
Knowing that cultural differences as well as similarities exist, without assigning values (i.e. better
or worse, right or wrong) to those cultural differences.1
Cultural Awareness
Developing sensitivity and understanding of another ethnic group. This usually involves internal
changes in terms of attitudes and values. Awareness and sensitivity also refer to the qualities of
openness and flexibility that people develop in relation to others.2
Cultural Knowledge
Familiarization with selected cultural characteristics, history, values, belief systems, and
behaviours of the members of another ethic group.3
How can you develop cultural awareness?
One can never learn everything about another culture; however, there are practical, everyday
steps we can take to develop our cultural awareness. Here are some suggestions:
Develop awareness: take a look at your own biases and prejudices, become aware of
cultural norms, attitudes, and beliefs, and value diversity;
Don’t allow cultural differences (preferences) to become the basis for criticism and judgements.
Differences are neither good nor bad – it is what we do with them that makes a difference;
Build friendships of mutual respect and a desire for understanding;
Be yourself and show that you care about the person and that you honestly want to
help;
Take time to listen. If you don’t understand, or you are not being understood, take the time to
find out why. Explain or ask questions. For example, “Would you help me understand?”
Acquire knowledge about other cultures by attending classes or seminars, reading books
or watching movies about other cultures, and attending cultural events/festivals.
1

National Maternal and Child Health Center on Cultural Competency, 1997
Adams, 1995
3 Adams, 1995
2

The information shared here is adapted from the following websites:
http://www.ethnicharvest.com/ideas/10steps.htm, http://cecp.air.org/cultural/Q_howdifferent.htm,
http://www.faqs.org/nutrition/Ca-De/CulturalCompetence.html, http://www.healthline.com/galecontent/culturalsensitivity.

Developing a culturally competent attitude is an ongoing process. It is important to view all
people as unique individuals and realize that their experiences, beliefs, values and language affect
their ways of interacting with others and the larger community. Also, be aware that differences
also exist within cultures. It is wrong to assume that a common culture is shared by all members
of a racial, linguistic or religious group.

Culture and Religion Information Sheet
Islam

Aim
This information sheet aims to raise awareness and
understanding of Islamic religious and cultural practices
to assist service providers in the government and notfor-profi t community sectors to improve service
development and delivery.

Introduction
Western Australia is a multi-ethnic, multi-religious and
multicultural society. Religious freedom and mutual
respect for all religions are integral parts of our shared
culture and are important underlying principles of
multiculturalism and democracy.
There are a number of international treaties and national
laws that recognise freedom of religion and belief as
fundamental human rights, such as the Universal
Declaration of Human Rights 1948, the International
Covenant on Civil and Political Rights 1966 and the
Australian Human Rights Commission Act 1986.
In Western Australia it is unlawful under the Equal
Opportunity Act 1984 to discriminate against a person
because of their religious conviction in certain areas of
public life including employment, education,

The information contained in this Offi ce of
Multicultural Interests (OMI) information sheet is
made available in good faith, is derived from sources
believed to be reliable and accurate at the time of
release and does not necessarily refl ect the views of
OMI. All eff orts have been made to ensure the
accuracy of the material; OMI cannot accept
responsibility for any omissions or errors. If you would
like to give feedback, please contact OMI on
harmony@omi.wa.gov.au.
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the provision of goods, services and facilities, in
accommodation, clubs and in application forms see
the Equal Opportunity Commission website
http://www.eoc.wa.gov.au/Index.aspx).
Service providers and employers who recognise, value
and promote cultural and religious diversity can address
more fully the needs of their clients and staff , thus
providing services based on good practice. Respecting
the roles of religion in various cultures is part of
courteous, ethical and professional behaviour, which
promotes a just and equitable society.

History of Islam in Western
Australia
In the early 16th century, Australia’s fi rst Muslims were fi
shermen from Makassar (Indonesia) who lived among the
Aboriginal people of the north coast of Western Australia,
Northern Territory and Queensland.
Centuries later, the discovery of gold in WA in 1880
boosted the need for camel trains as a means of transport
in WA’s arid interior. During the gold mining boom, camel
drivers from various parts of Afghanistan and present-day
Pakistan worked at Coolgardie, Kalgoorlie and coastal port
towns such as Albany,
Fremantle, Geraldton and Port Hedland. They lived in
‘Ghan’ (from ‘Afghan’) camps or towns and followed the
Islamic faith.
It was these Muslims who started planning the
construction of the Perth Mosque in William Street,
Northbridge, in 1895. Its foundation stone was laid in
1905 and the mosque was opened in 1906.
After World War II, particularly in the 1960s and the
1970s, more Muslims started migrating to Australia.
They came from many diff erent countries such as
Malaysia, Turkey, India, Pakistan, Indonesia, Lebanon,
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Afghanistan, South Africa, Iran and Burma. Most Muslims
from Sudan, Iraq, Albania, Bosnia and Somalia started
arriving in the mid-1990s.
In 1975/76 the Perth Muslim Association (PMA) and the
Islamic Council of Western Australia (ICWA) were formed
to coordinate Islamic activities in Perth and the State. This
was followed by the formation of more local Islamic
associations/societies, which are generally affi liated with
ICWA. Each State has an Islamic Council which is affi liated
with Muslims Australia (previously known as the Australian
Federation of Islamic Councils (AFIC)) which is the national
Islamic body based in Sydney, NSW.
There are a number of Islamic schools and mosques
available to metro and regional communities in WA.

Demographics
The 2011 Census indicated that there were 39,160 people
affi liated with Islam in Western Australia, an increase of
14,887, or 61.3 per cent, compared with the 2006 Census.
Between the 2006 and 2011 Censuses the number of
people who identifi ed themselves as Muslims in
Australia increased to 476,290, an increase of 135,897 or
28.5 per cent.

Islam: background and origins
Muslims follow the teachings of the Qur’an and the
Prophet Muhammad (peace and blessings be upon him),
who was born in 570 CE [Current Era]) in Makkah (Mecca),
Saudi Arabia. He was born into a noble Arab family, the
Quraysh, the descendants of Abraham through his fi rst
son, Ishmael.
The Prophet Muhammad received his fi rst revelation at
the age of 40. As soon as he started preaching Islam, he
and his followers were persecuted and faced severe
hardships. He was therefore commanded by God to
migrate to Madinah (Medina), a city north of Makkah.
CULTURE AND RELIGION INFORMATION SHEET—ISLAM

During a short span of 23 years, he completed his
prophethood and died at the age of 63. He was put to rest
in the city of Madinah, leaving no wealth or property.
Muslims believe that he led a perfect life and set an
example for all human beings. His biography illustrates in
real life the meaning and implications of the Qur’anic
teachings.

Key beliefs
1. Belief in the oneness of God (Allah): Islam enjoins
faith in the oneness and sovereignty of God, which
makes people aware of the meaningfulness of the
universe and of their place in it.
2. Belief in the angels: Muslims believe in the angels of
God. They are purely spiritual and splendid beings
whose nature requires no food, drink or sleep.
3. Belief in the books of God: Muslims believe that God
revealed His books to various messengers to guide
their nations. The four main books that were revealed
were Taurah (the major part of the Old Testament),
Zaboor (Psalms of David), Injeel (the Gospel or New
Testament) and the Holy Qur’an, which Muslims
believe is the fi nal revelation.
4. Belief in prophets: According to Islam, God created us
for a noble purpose: to worship him and to lead a
virtuous life based on his guidance as taught by his
prophets.
5. Life after death: the world, according to Islam, is a
place of trial and people are continually being tested.
Following death, the deceased will rise to stand for
their fi nal and fair trial in front of God. People with
good records will be generously rewarded and warmly
welcomed into the Heaven of God, and those with
bad records will be punished and cast into Hell.
6. Divine decree and destiny: Muslims believe in the
timeless knowledge of God and in his power to
execute his plans.
3

person: a male interpreter for a man and female for a
woman, if available. If the person needing an
interpreter is female, the interpretation can also be
done by a male interpreter in the presence of her male
relative.

The Five Pillars of Islam
The above beliefs or articles of faith are considered the
foundation of Islam, the structure of which is supported by
the Five Pillars:
1. The Declaration of Faith, which is the testimony “I bear
witness that there is none worthy of worship except
Allah (God the Creator), and that Muhammad is His
Prophet”.
2. Five daily prayers, which are prescribed as a duty
towards God. They are: (i) Subuh or Fajr Prayer
(between dawn break and sunrise); (ii) Zuhur (or
Dhuhur) Prayer (midday or early afternoon); (iii) Asr

Body language and behaviour
Non-verbal communication has a powerful eff ect on
relationships and eff ective service provision. Non-verbal
signals acceptable in one culture may be completely
unacceptable or even off ensive in another. Some of these
sensitivities include:
Beckoning ‘come here’ with the palm upwards or
pointing to a person or object with your index fi nger,
hand or foot is off ensive to some Muslims.

Prayer (late afternoon before sunset); (iv) Maghrib
Prayer (at sunset before the evening twilight
disappears); (v) ‘Isha’ Prayer (after the twilight has
disappeared until late at night).

For some Muslim ethnic groups, particularly the Malays,
the head is sacred and should not be touched by other
people as it is considered to be humiliating. However,
this does not apply to Muslims coming from the Middle
East for whom rubbing the head is considered a sign of
love and respect.

3. Zakaat (alms giving), which is an annual payment— for
those who are able—of 2.5 per cent of one’s net
savings, as a sum to be spent on the poor and needy.
Zakaat is said to purify the wealth of a Muslim and
purify their heart from injustice, covetousness and
greed.
4. Fasting, which is observed once each year during the
month of Ramadan (the ninth month of the Muslim
Lunar Calendar). Fasting means abstention from food,
drink and sensual pleasures from dawn to sunset, and
also from all evil intentions and desires, as a means of
developing a higher state of Godconsciousness.
5. Pilgrimage (Hajj) to Makkah, which is obligatory once
in a lifetime for every adult Muslim, provided one has
the fi nancial and physical means to do so.

Language and communication

1.

The Western Australian Language Services Policy, 2008,
Offi ce of Multicultural Interests, Western Australian
Government.

When organising interperters, arrangements should be
made according to the gender of the concerned
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Greeting
The following sensitivities need to be observed on greeting
or introduction:
Many Muslims do not shake hands with members of the
opposite sex.
Be considerate of personal space: many Muslim men or
women are not comfortable with someone from the
opposite gender standing too close.
Muslims do not expect non-Muslims to greet them with
the Islamic greeting ‘assaalam alaikum’ meaning ‘Peace
be upon you’, with the response ‘wa alaikumus salam’
meaning ‘and upon you be peace’. It is therefore not
necessary for a non-Muslim to learn the Islamic way of
greeting, since it is acceptable to greet Muslims with
normal English greetings such as ‘good morning’ or
‘good evening’.

The Malay people coming from Malaysia, Singapore,
Christmas Island, Cocos Islands, some African
countries and some from Indonesia have their fathers’
name as their surname. Most Malaysian and
Singaporean Malays normally have, before their
fathers’ names, the word ‘Bin’ or ‘Binti (Bte)’
respectively, meaning ‘the son of’ or ‘daughter of’. For
example, Osman bin Ali is ‘Osman, son of Ali’. He
would probably be called Mr Osman, not Mr Ali as Mr
Ali would be Osman’s father.1
3. Muslims who have only single names.
This applies to Muslims from Indonesia only. In
Indonesia the fi rst given names are important, while
the father’s name is unimportant. As a result many
Indonesians have only a single name, such as Suharto
or Sudomo, for example. People arriving in Western
countries such as Australia, have some diffi culties
completing government forms that most often
require and emphasise a surname or family name.

Names and titles
There is no uniformity in Muslim naming systems as
Muslims come from diff erent cultural backgrounds. There
are, however, three naming systems by which Muslim
names can be categorised:
1. Muslims who have a surname or family name. In
general Muslims coming from Turkey, India, Pakistan,
South Africa and Arab countries have surnames or
family names. Certain Muslim ethnic groups—such as
those coming from Indonesia, Malaysia and Singapore,
especially those of Arab descent, Indonesian Batak or
Mandailing (from Sumatra) and some infl uential
families from Java— have family names.
2. Muslims whose fathers’ names or second names are

Dress and appearance
The following dress codes are advocated:
The Islamic dress code for males and females is
prescribed to be modest.
Muslims may wear any national or chosen dress code
if it loosely covers certain parts of the body, consisting
of the area from the navel to knee for the male, and
the whole body with the exception of the face, hands
and feet for the female. These areas of the body are
referred to as the Awrah.
The wearing of the niqab, burka or purdah (face cover)
by Muslim women is not obligatory.

treated as surnames.

1

Information from Kiss, Bow or Shake Hands, T. Morrison, W.
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Conoway and G. Borden, 1994, Adams Media Corporation.
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Religious festivals and days of
signifi cance
The following key religious festivals and signifi cant
cultural and religious days are celebrated:
Eid ul Fitr is the festival that marks the end of
Ramadan (the fasting month), and is celebrated on
the 1st of Shawwal (the 10th month in the Muslim
lunar calendar).
Eid ul Adha (festival of sacrifi ce) is the festival
commemorating Abraham’s willingness, as an act
of obedience to Allah, to sacrifi ce his son Ishmael
(Allah provided him with an animal to sacrifi ce
instead). The festival is celebrated on the 10th of
ZuI Hijjah (the 12th month in the Muslim lunar
calendar).
Many Muslims also celebrate the Prophet
Muhammad’s birthday and some other Islamic
historical events, but this type of celebration is
only a customary practice, and is not required by
Islam.
Some Muslims celebrate individual birthdays but
this is not based on Islamic teachings.

Seating
The following sensitivity needs to be observed in seating
arrangements for interview purposes or hosting offi cial
functions:
Some Muslims may prefer to be seated next to people of
the same gender and this should be considered as a
courtesy.
However, when considering seating arrangements it is
best to check with the individual regarding any
personal preferences.
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Muslim religious leaders should generally be seated next
to people of the same gender.

Food, drink and fasting
Recognising appropriate foods and beverages is essential
in responding to the needs of religious communities.
When hosting people from diverse religious and cultural
backgrounds, as a matter of good practice, always serve a
selection of vegetarian and meat foods on separate trays.
A variety of non-alcoholic drinks should also be available at
any offi cial function. The following issues relating to food,
drink and fasting should also be understood:
If possible, organise all food to be halal. This is easy to
arrange through halal caterers and ensures that
everyone can eat.
Islamic tradition does not allow the consumption of
alcohol.
During Ramadan Muslims do not eat or drink from the
break of dawn to sunset.
Many Muslims will not eat meat that is not halal.
Similarly, Muslims do not eat any food that contains
animal fat or animal by-product, unless it is derived
from animals slaughtered according to Muslim
tradition.
It is still best to check with individuals as they may have
personal dietary requirements, for example, Muslims
who choose to follow a vegetarian diet.

Family and marriage
The diff ering family characteristics of diff erent religious
groups should be appreciated. These include:
In Islam, ‘family’ does not denote merely the nuclear
family, but includes other close relatives as well.
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In Islam, the strong bond between parents and children
is always maintained. Muslim children are not
expected to leave the parents to live on their own until
they are married.

It is customary for a terminally ill Muslim patient to
always have at least one of their relatives or other
Muslims by their side, to pray for them and remind
them of the Islamic faith.

The family is the fundamental unit of most Muslim
societies.

When a Muslim patient has died, the family or Muslim
community should be informed immediately. This
enables them to make arrangements and necessary
preparations for the burial, which should take place on
the same day or as soon as possible.

Medical
Where possible, female doctors should be made
available for consultation and treatment of Muslim
women, and male doctors for Muslim men.
When a Muslim woman is in labour, she or her husband
will always try to have a female doctor or at least a
midwife available to deliver the baby.
Some Muslims may take the placenta home to be buried,
as it is considered part of the body, although it is not
compulsory to do so.

Either while in hospital or elsewhere, the body of the
deceased must not be left naked or uncovered.
It is a collective duty of Muslims that before burial, the
body has to be ritually washed and wrapped in white
cloth according to Islamic rites. Prayers are then off
ered for the deceased.

Counselling/interviews
For interviews involving Muslim women, service
providers should attempt to allocate a female
interviewer or at least have a female staff member
present during the interview. Some Muslim women will
request the presence of a family member with them
during any interview and this request should be
accommodated.
Should advice on Islamic legal issues be needed during
counselling/an interview, an Imam or Muslim cleric
should be contacted.

Death and related issues
Death and the grieving process are particularly signifi
cant and important for all religious communities.
Some sensitivities include the following:

CULTURE AND RELIGION INFORMATION SHEET—ISLAM

7

Other sensitivities
Other cultural and religious sensitivities that need to be acknowledged and
respected are as follows:
Islam teaches the functional division between the right
hand and the left hand. Each hand has diff erent
functions. The functions of the right are to give and
take, to eat and drink, to shake hands and wave.
Using the left hand for these purposes is off ensive.
The functions of the left hand are to remove dirt and
fi lth and to wash and wipe the private parts after
using the toilet. Using the right hand for these
purposes is off ensive.
Some Muslim women may not make direct eye contact with members of the opposite sex out of respect and
modesty.
Gambling is strictly against the precepts of the Muslim faith
and most practising Muslims abstain from alcohol. Avoid
using licensed clubs, hotels and casinos as venues for
functions involving representatives from these
communities.
At events where photographs or video footage is being
taken, prior permission should be obtained as a courtesy.
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العرب ـية
The Beginner’s Guide to
Arabic
by Mohtanick Jamil
Arabic is spoken as a mother tongue by between 250 and 400 million people across 25 countries.
Over a billion people can read the script even if they can’t understand the language. And Arabic
happens to be one of the official languages of the United Nations. Therefore, many people learn the
language for formal reasons.
At about 1,500 years old, Arabic also happens to be a very old language. It was the language of
scholarship throughout the rule of the Islamic empires – a period of well over 1,000 years from the
7th century right down to the 19th and even 20th.

The Arabic Alphabet
Introduction to the Alphabet
•
•
•
•
•
•
•
•
•

Arabic is read from right to left
Almost all the letters in an Arabic word are joined together like hand writing
Some letters can’t join because of their shape, but we’ll see them as they come
There are 29 letters in the Arabic alphabet
There is no such thing as capital letters versus small letters
There is no such thing as printing versus hand writing, Arabic is all hand writing
All the letters in the alphabet are consonants
Vowels are separate marks that go on top or underneath these letters
The letters are shown below

ج

ث

ت

ب

ا

Jeem (J)

Thaa (TH)

Taa (T)

Baa (B)

Aleph (A)

ر

ذ

د

خ

ح

Raa (R)

Dhaal (DH)

Daal (D)

Khaa (KH)

Haa (H)

ض

ص

ش

س

ز

Daad (D)

Saad (S)

Sheen (SH)

Seen (S)

Zaa (Z)

ف

غ

ع

ظ

ط

Faa (F)

Ghein (GH)

Ein (?)

Zaa (Z)

Taa (T)

ن

م

ل

ك

ق

Noon (N)

Meem (M)

Laam (L)

Kaaf (K)

Qaaf (Q)

ي

ء

ه

و

Yaa (Y)

Hamza (A)

Haa (H)

Waw (W)

Each letter has 4 forms

Some Basic Vocabulary
General Conversation
Arabic

Pronunciation

Meaning

السالم عليكم

as-salaam alaeikum

peace be with you (formal greeting)

كيف حالك؟

keifa haaluk

how are things? (formal)

ازيك

e-zayyak

what's up? (informal)

الحمد ﷲ

al-hamdu lillah

praise God (formal answer)

أنا بخير

ana bi kheir

I'm good (formal answer)

tamaam / kullu tamaam

everything's good (informal answer)

q-wayyis

fine / pretty good (informal answer)

 كل تمام/ تمام
قويس

شو أخبار العمل؟

shoo akhbaar al-amal

how's work? (informal)

السالم عليكم

as-salaam alaeikum

peace be with you (formal goodbye)

مع السالمة

ma'as-salaama

bye (literally: with safety) (semi-formal)

بعدين

ba'dein

later (see you later) (informal)

في ما بعد

fee maa ba'd

after/in a while (informal)

من أين أنت

min ayna anta

where are you from? (formal)

وين/أنت من فين

anta min fein/wein

where are you from? (informal)

ما الساعة؟

mas-saa'a

what time is it? (formal)

as-saa'at kam

what time is it? (informal)

Arabic

Pronunciation

Meaning

مطار

mataar

airport

طيارة

tayyaara

airplane

وصول

wusool

arrival

مغادرة

mughaadara

departure

الساعة كم؟
Travelling

 ارك اal-majaarik
جواز السفر

customs

متاع

mataa' luggage

jawaaz as-safar

passport

تأشيرة

ta'sheera

visa

تذكرة

tazkira

flight ticket

فندق

funduq

hotel

استقبال

istiqbaal

reception

مفتاح

miftaah

key

غرفة

ghurfa

room

صراف

sarraaf

currency exchange

Pronunciation

Meaning

؟... ما

maa

what is ...?

؟... من

man

who is ...?

؟... أين

ayna

where is ...?

؟... متى

mataa

when is ...?

؟... كم

kam

how much is ...?

كم هذا؟

kam haaza

how much is this?

؟... كيف

keifa

how ...?

لماذا؟

li maaza

why

الساعة المحلية

as-saa'al mahalliya

Asking Questions
Arabic

the current time

Counting
Arabic

Pronunciation

Meaning

واحد

waahid

1

اثنان

ithnaan / ithnein

2

ثالثة

thalaatha

3

أربعة

arba'a

4

خمسة

khamsa

5

ستة

sitta

6

سبعة

sab'a

7

ثمانية

thamaania

8

تسعة

tis'a

9

عشرة

ashara

10

أحد عشر

ahada ashar

11

اثنا عشر

ithna ashar

12

ثالثة عشر

thalaatha ashar

13

أربعة عشر

arba'a ashar

14

 عشر...

... ashar

...-teen

عشرين

ishreen

20

ثالثين

thalaatheen

30

أربعين

arba'een

40

خمسين

khamseen

50

ستين

sitteen

60

سبعين

sab'een

70

ثمانين

thamaaneen

80

تسعين

tis'een

90

 مئة/ مائة

mi-a

100

و

wa
wahid wa ishreen

and
(1 and 20 = 21)

Arabic

Pronunciation

Meaning

١

waahid

1

٢

ithnaan / ithnein

2

٣

thalaatha

3

٤
٦

arba'a 4

٥

khamsa 5
sitta

6

٧

sab'a

7

٨

thamaania

8

٩

tis'a

9

١٠

ashara

10

Arabic

Pronunciation

Meaning

اسمك إيه؟

ismak eh

what's your name? (informal)

مطعم

mat'am

restaurant

hammaam

bathroom

ujra

taxi

Other

حمام

أجرة
SOURCE:

Rights conferred on Convention refugees,
Programme refugees and people given
leave to remain
Information
Convention refugees
Convention refugees in Ireland have:
•
•
•
•
•
•

•
•
•
•

•

The right to seek and enter employment in the Irish State;
The right to carry on any business, trade or profession in the Irish State;
The right to access education and training in the like manner and to the like extent in
all respects as an Irish citizen;
The right to receive the same medical care and services and the same social welfare
benefits, including housing, as an Irish citizen;
The right to reside in the Irish State;
The same rights of travel in, or to or from the Irish State as those to which Irish
citizens are entitled [note: this is on the basis that the Minister for Justice and Equality
issues a travel document];
The same freedom to practice their religion and the same freedom as regards religious
education of their children as an Irish citizen;
The right to the same access to the courts as an Irish citizen;
The same right to form and be a member of associations and trade unions as an Irish
citizen;
The right to acquire, hold, dispose or otherwise deal with real or personal property or
an interest in such property in the same way and subject to the same obligations and
limitations as an Irish citizen.
The right to apply to the Minister for Justice and Equality for permission for a
member of their family or civil partner to enter and reside in the Irish State.

Programme refugees
A Programme refugee will, for the period he/she is entitled to remain in the Irish state, have
the same entitlement to the rights and privileges given to Convention refugees, under Section
3 of the Refugee Act 1996, as amended.

People given leave to remain in Ireland
While it is not set out in legislation, people given leave to remain in the State are normally
conferred with many of the same rights and privileges as those conferred on Convention
refugees, under section 3 of the Refugee Act, 1996, as amended. They do not have the right
to family reunification but anyone who is entitled to reside and remain in the State may apply
to the Minister to permit family members or to join them. The Minister for Justice and
Equality can grant or refuse permission on a discretionary basis.

Related Documents
•

•

•

Family reunification for refugees in Ireland
This document outlines the procedures for bringing family members to Ireland for
Convention and Programme refugees and people given leave to remain in Ireland.
Decisions made by the Minister for Justice and Equality in relation to refugee status
This document describes the role of the Minister for Justice and Equality in the
granting of refugee status and the legal rights of someone so granted refugee status.
Leave to remain in Ireland
People who do not meet the requirements of the definition of a refugee may be
granted leave to remain in Ireland. Leave to remain was also granted to some people
under the Irish Born Child Scheme (IBC/05).

Contact Us
If you have a question relating to this topic you can contact the Citizens Information Phone
Service on 0761 07 4000 (Monday to Friday, 9am to 8pm) or you can visit your local
Citizens Information Centre.

